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Facilities Services - by ActiveiQ

Operative

(live assessment)

EPA fee
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INTRODUCTION

Facilities Services Operatives provide
support to customers and facilities management
departments and are found in a range of

environments.

WHAT YOUR FEE COVERS

Apprentice resources

ASSESSMENT

+ Knowledge test

« EPA eResources, including:

« Apprentice toolkit
«  Workplace observation « EPA timeline

» Professional discussion « ‘Preparing for..” eLearning
+  KSB microlearning units
REASSESSMENT FEES FEES
Traini .
Knowledge test m raining provider resources '
Workor s r +  On-programme checklist
orkplace observation £2 .
. Gateway cheoklist
Professional discussion £140 «  Toolkit video overview

+ Knowledge test specification

+ Mock knowledge tests

MANDATED QUALIFICATIONS

« Level 2 Facilities Services Principles*

* Please note, Active IQ does not offer this qualification.
Approval with a recognised Awarding Organisation to deliver this
qualification will be required.
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